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REVIEW OF RECENT JOURNAL ARTICLES

BOOK REVIEW

ELECTRONIC EVALUATION RESOURCES

Logic models help program staff
think through their program de-
velopment plans. The reason logic
models can help is that the pro-
cess of developing a model forces
staff to make assumptions about

how the program will work. This guide discusses the steps
and practical uses of this approach.

Evaluation: A Tool for Program Improvement
Justice Research and Statistics Association, Juvenile Jus-
tice Evaluation Center
http://www.jrsa.org/jjec/tutorial/tutorial/tutorial.html

This online tutorial is approximately
one-hour long and covers the basics
of evaluation using a seven-step
evaluation process. Users follow the
experiences of a fictional program
manager, Dorothy Benton, on her
quest to evaluate a community-
based juvenile justice program.

Reaping the Benefits of Evaluation: Self-Assessment in
the Service Field
Public/Private Ventures
http://www.ppv.org/ppv/publications/assets/
52_publication.pdf

This online report
offers practical
advice about self-
assessment and is
intended for use
by practit ioners

who are beginning to think about how to measure their
own progress. While the report focuses on the work of
practitioners in the service and volunteer fields – by pro-
viding illustrative examples from service sites – the infor-
mation provided is applicable to a broader audience of
program providers.

Toward a More Complete Picture of Student Learning:
Assessing Students’ Motivational Beliefs
Practical Assessment, Research, & Evaluation, Ronald A.
Beghetto, Vol. 9, No. 15, August 8, 2004.

The Use of Rapid-Feedback Evaluation Methods to Im-
prove the Retention Rates of an HIV/AIDS Healthcare
Intervention
Journal of Evaluation and Program Planning, Miles, A.
McNall, Vincent E. Welch, Kari L. Ruh, Carolyn A. Mildner
and Tomas Soto, Vol. 27 No. 3, August 2004, p287-294.

Rapid-Feedback Evaluations (RFE’s) are used in
evaluations with time limits or focused assessments.
The authors look at how RFE’s improved the data
collection in an HIV/AIDS healthcare study with a
hard-to-retain population.  The authors also discuss
the strengths and limitations of RFEs as an alternative
to other evaluation models.

Avai lable onl ine with subscr ipt ion: doi:10.1016/
j.evalprogplan.2004.04.003

Improving Design Sensitivity through Intervention-Sensi-
tive Measures
American Journal of Evaluation, Scott T. Meier, Vol. 25,
No. 3, Autumn 2004, p321-334.

Scott Meier examines a new set of guidelines
that create aggregate scales better able to
test program effects.  These guidelines, entitled
the Intervention Item Selection Rules (IISRs), are
tested in elementary age children receiving
psychosocial services from community mental
health agencies.  Meier found that these guide-

lines produced a larger effect size and an adequate
reliability estimate.
Avai lable onl ine with subscr ipt ion: doi:10.1016/
j.ameval.2004.05.010 

Nuts-and-Bolts Guide to Nonprofit Program Design, Marketing and Evaluation
Carter McNamara
Authenticity Consulting, LLC, 2003, 252 pages.

Available online at: http://charitychannel.com/articles/
article_11720.shtml

This manual contains four parts and numerous
appendices with resources, worksheets, re-
search methods, and advertising and promo-
tion methods. The parts include background
and preparation; program planning; program
evaluation; and assembling and implement-
ing program plans. It is a lot of ground to cover

in one book, but the author gives his knowledge and
information in sometimes lengthy discourses. The manual
appears to be appropriate for beginner to intermediate

level practitioners with a few sections aimed at executive
level staff.
All in all, this is a comprehensive look at the very subjects
that most of us dread in our work in the civic sector,
because we never have enough time to devote to it.
Carter McNamara’s manual takes the sweat out of the
job and just could make it fun and worthwhile if its intelli-
gence is actually practiced.

Using Logic Models for Program Development
University of Florida, Florida Cooperative Extension Service
http://edis.ifas.ufl.edu/BODY_WC041

Since achievement goal
orientations influence
academic outcomes, it
is important that teach-

ers and administrators understand student motivation.
Ronald Beghetto examines different approaches teach-
ers can use to address student motivational needs.
Available online: http://pareonline.net/getvn.asp?v=9&n=15
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SEA NEWSLETTER SPOTLIGHT - STATE CENTER FOR HEALTH STATISTICS

:

State Center for Health Statistics Lets Consumers Evaluate Their Health Information
By: Christopher B. Sullivan, Ph.D.

With the increasing costs of health care, medical insur-
ance and prescription drugs, health care issues are a hot
topic for discussion in the media and for people across
the country. One solution is competition in the health
care industry,  but most consumers cannot evaluate costs
and services, which is a basis of market competition. The
State Center for Health Statistics in the Agency for
Healthcare Administration provides health care compari-
sons through FloridaHealthStat to to help consumers make
well-informed health care decisions  (www.FloridaHealthStat.com).

Floridians  can compare
procedures and surger-
ies at all of Florida's hos-
pitals and outpatient sur-
gery centers. They can
also compare prescrip-
tion drug prices, satisfac-
tion ratings of HMOs, and
details of programs to
help specific popula-
tions, such as the Silver
Saver Rx  plan to help se-

nior citizens with their prescription drugs. People can also

Title: Seeking Treatment and Recovery (STAR) Program for
Homeless Individuals with Co-occurring Disorders
Evaluators:  M. David Miller, University of Florida, and Candace
B. Hodgkins, Gateway Community Services, Inc.
Purpose:  The purpose of this study was to evaluate a multi-
agency, collaborative initiative by the Center for Substance
Abuse (CSAT), part of the Substance Abuse and Mental
Health Services Administration (SAMHSA), designed to pro-
vide integrated services for homeless individuals with co-
occurring disorders. In order to receive services, individuals
needed to meet the criteria for homelessness, a Diagnostic
and Statistical Manual, Fourth edition (DSM-IV) Axis I mental
disorder, and a substance use disorder. Depending on their
treatment needs, individuals were assigned to either the
outpatient component of the program or were admitted for
residential services.  However, all individuals received inte-
grated psychiatric and addiction, housing, case manage-
ment, and primary care services.
 Methodology:  The methodology used for this study in-
cluded the requirements of the Government Performance
and Results Act (GPRA) of 1993. Individuals were referred
for screening in the Jacksonville area by homeless shel-
ters, mental health and substance abuse treatment agen-
cies, and the jail system. Individuals admitted to the STAR
Program were administered the Mental Health Screening
Form, CAGE-AID, Beck’s Depression scale, Quality of Life
Interview (QLI), the GPRA and the Addiction Severity

This section of the SEA Newsletter will highlight evaluation models
that utilize innovative methodologies to address complex sub-
jects.  If you would like to submit your methodology for consider-
ation, please send a short abstract to SEAnews@bitbrothers.com

START PROGRAM FOR HOMELESS INDIVIDUALS WITH CO-OCCURRING DISORDERS

Index (ASI).  In addition, two different psychiatrists con-
ducted individual clinical examinations of clients and
rendered psychiatric diagnoses based upon criteria de-
rived from the DSM-IV. The methodology required the
cooperation of the multiple agencies to ensure an 80%
follow-up at six months and one year as required by CSAT.
The follow-up includes the Beck’s, QLI, GPRA and ASI.
Analyses include change over time for the overall pro-
gram and by type of service (in-patient or out-patient),
type of substance abuse, and type of mental illness.  In
addition, process evaluation includes interviews and fo-
cus groups of the clients and the service providers.
Results:  At the end of the second year, 123 clients have
been served and the follow-up rates have been main-
tained near the required level (72% at six months and 87%
at one year). Initial results confirming the efficacy of the
program include:

· Reduced substance use, particularly alcohol;
· Increased mental health, particularly showing

positive  changes on the Beck’s Depression Scale;
· Decreased homelessness and
· increased employment and income.

Conclusion:  The effectiveness of the STAR Program shows
the importance of integrated services and interagency
cooperation.  Interagency cooperation was important
for services and to collect longitudinal data from a home-
less population.
For more information on this methodological approach,
contact M. David Miller at (352) 392-0723 x224 or
dmiller@coe.ufl.edu.

check the ac-
creditat ion of
any hospital or
find a map to
one, and check
the licenses of physicians across the state.
Members of the medical research community can ac-
cess medical data for research from the State Health
Data Catalog, which lists over 110 entries from health
care related databases. The catalog was created “to
assist individuals searching for health data and statis-
tics. Its purpose is to facilitate referrals to the respon-
sible data administrator for detailed information re-
garding available data and to promote the efficient
use of data for research and public policy purposes”
(www.floridahealthstat.com/shdc_intro.shtml).
The FloridaHealthState website represents a policy that is
aimed at increasing the information about health care
available to Floridians, and expanding their scope of
choices in health care decisions. The website is a reposi-
tory of valuable information for the general public and for
medical researchers. The outcome of this innovative ap-
proach to making health care information accessible
could well be more informed consumers, lower costs of
health care, and a healthier public.
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ANNOUNCEMENTS, EVENTS AND TRAININGS

Essential Skills Training
September 13-15, 2004
Capital City Office Center, Building 4040, Room
225F,Tallahassee, FL

Registration: http://www.bitbrothers.com/sea/skills.php

The SEA Membership Directory will be revised in the
coming weeks to reflect new membership and updates.
If you have any changes to make to your entry please e-
mail the changes to seanews@bitbrothers.com no later
than September 15th.

Computer Forensics Luncheon
September 23, 2004
Radisson Hotel, Tallahassee, FL
Sponsored by the Tallahassee Chapter of the Institute of
Internal Auditors
The luncheon and discussion will begin at 11:30 am. The
cost is $15 for members and $17 for non-members. Please
contact Eva Samaan at epsamaan@chp.org for more
information.

Florida Government Conference
September 21-23, 2004
Leon County Civic Center, Tallahassee, FL
This conference is a gathering of Florida’s government
and education leaders and front-line managers with key
suppliers of goods and services for technology, purchas-
ing and human resources. Register online at http://
www.floridagc.com now for booth space and sponsor-
ships or contact Mike at 850-644-3002 or
mmciver@cpd.fsu.edu.

National Dropout Prevention Conference
October 31- November 3, 2004
Orlando, FL
Communities in Schools of Florida is one of the hosts for
this year’s conference.
For more information, see the dropout prevention website
at: http://www.dropoutprevention.org/conferen/
16annual_conf/2004_NDPN_Reg_Brochure.pdf

Conference on Value-Added Modeling: Issues with
Theory and Application
October 21 and 22, 2004
Maryland Assessment Research Center for Education
Success, University of Maryland
College Park, MD
Sponsored by the Maryland State Dept. of Education.
This conference presents a variety of issues regarding the
theory and application of value-added models to edu-
cational practice. These models have been considered
for application to problems such as the identification of
successful teachers, determining which schools are well
operated, what school policies are most effective, and
who should be awarded merit funds.

Program Evaluation Course
September 22-24, 2004
Washington, DC 
Sponsored by Management Concepts
For more information:  http://ww.mgmtconcepts.com/
scripts/mcicoursepage.asp?MCICourse=404304

If you know of any upcoming evaluation training
sessions or conferences before the end of the year,
please e-mail us at seanews@bitbrothers.com.

Upcoming trainings and conferences are now posted
on our website at: http://www.bitbrothers.com/sea/
jobs.htm.

Announcements:SEA Events

AEA Events

Thanks to Everyone Who Worked on the Newsletter:

Sarah Mendonça-McCoy,
Emily Dendy, Kara Collins-Gomez,
Kaye Kendrick, David Miller,
Christopher  Sullivan and
Gary VanLandingham

Evaluation 2004: Annual Conference of the AEA
November 3-6, 2004
Atlanta, Georgia
Online registration:  http://www.eval.org/eval2004/

Fundamental Issues in Evaluation is the theme of the 2004
American Evaluation Association conference. The con-
ference will provide opportunities for evaluation theo-
rists, methodologists, and practitioners to present confer-
ence sessions addressing

(a) the core issues of evaluation theory, method, prac-
tice, and the profession;
(b) the history of these issues and how they have been
shaped by events, ideologies, social and cultural set-
tings, technologies, and so forth;
(c) the nature of, and foundation for, current interpre-
tations of these issues; and
(d) likely changes and trends in the manner in which
the issues will be addressed in the future.

See:  http://www.eval.org/eval2004/aea04.invitation.htm


